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The Thrive Project

91-93 Winner Street

Paignton

TQ3 3BW

0778771609

E-mail: thriveprojectuk@gmail.com

Providing you with support:

The Thrive Project provides support to people in a variety of ways, when you
talk to one of our volunteers, we may collect your information so that we can
work out how to best help you. That information will include:

e Your name and contact details.

e Basic information about you such as your date of birth, if you are married

or in a relationship.

e Employment and bank details.

e Housing history and needs.

e Disability requirements. We may also ask you about your health needs.

We will let you know in advance before collecting this information.

We may get personal information from other sources, such as a friend, relative or
member of the public who is concerned about you, or an organisation which has
your permission to share your information with others.

We may also receive information from Social Services from a local authority or other
professionals such as health practitioners, or the Police.

If you visit one of our properties; your visit may be recorded on CCTV. The
Thrive Project maintains CCTV on our premises for the safety and security of our
clients, and volunteers, and to support any investigation with criminal activity
that may take place in or around our premises. Images are kept for a maximum
of 30 days, but the retention periods vary from site to site according to what the
CCTV system they use.
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Volunteering: THRive FRoecT

We process your personal information for the purpose of assessing and
progressing your application. This information will be stored securely in keeping
with the data protection act 2018 and destroyed 6 months after the end of
volunteer service.

When you apply to volunteer with The Thrive Project, we will ask for your
personal details so that we can contact you. When processing your application,
the information you provide will be used to access your suitability as a
volunteer. You may be asked for information about your age, disability, gender,
employment status and ethnicity, you are not required to give this information,
but should you consent, it will only be used in line with The Thrive Project
Equality Policy.

Personal information you provide to The Thrive Project during the application
process will be treated confidentially, unless we are required to disclose it in
connection with a police investigation and/or we have reason to believe that you
may present a risk of harm to others.

Donating:

When you donate money or goods to The Thrive Project, we may need to collect
and use certain information about you to process your donation. This could
include your name, email address, postal address, telephone or mobile number,
bank details, taxpayer status (to understand if we can claim Gift Aid), date of
birth and history of previous donations.

The Thrive Project will only share information about donors or donor
organisations when we are given consent, this maybe be for the promotion of
The Thrive Project, to give thanks or to promote the donor or donating
organisation.

Contractors, partners and third parties:

When The Thrive Project work with a third party, we collect personal
information directly from that third parties’ representative. This may include



name, business email, business address, phone numbers and the
type of service provided. We may also collect financial information
such as bank details and tax details to comply with HMRC requirements.

We may use this information to conduct due diligence, respond to enquiries,
establish and renew contractual relationship or provide you with information.
We will also use this information to facilitate the relationship and provide
payment for services.

We will retain personal information only for as long as is necessary for these
purposes or to comply with the law.

We will never share personal information about our third-party contacts unless
they consent to it, it is a requirement of our agreement or required by law.

Your rights:

The data protection laws give you certain rights over your personal information
and how we use it. These include:
e the right of access to a copy of the information that we hold about you,
e theright to ask us to correct inaccurate information that we hold about
you,
e theright, in certain circumstances, to object to specific uses of your data,
e and the right, in certain circumstances, to request the information that we
hold about you to be deleted.
e Theright, in certain circumstances not to be subject to a decision based
solely on automated processing, including profiling.

If you wish to exercise any of these rights, please put your request in writing
and email it to or send it to



Privacy Policy

THE
THRIVE PROJECT

Complaints:

You can also complain to the ICO if you are unhappy with how we have used
your data:

The ICO’s address:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 123 1113
|ICO website: https://www.ico.org.uk

The Thrive Project is not a ‘public authority’ as defined under the Freedom of
Information Act and we will therefore not respond to requests for information
made under this Act

Further information:
The laws governing how your personal data can be used are:
« General Data Protection Regulation 2016/679 (UK GDPR)

» Data Protection Act 2018 (DPA)
* The Privacy and Electronic Communications Regulations 2003 (PECR)
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