Thrive Project Complaints Policy
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The Thrive Project endeavours to treat all clients
and volunteers with respect and equality, but at times, mistakes can occur.

Any complaints are an opportunity to learn and improve on at Thrive, and
hopefully, resolve the issue.

Our Policy is:

e To provide a fair complaints procedure that is clear and easy to access.

* To make sure all those at Thrive know how process a complaint.

e To make sure that all complaints are dealt with fairly and in a timely manner.
e To make sure that complaints are resolved wherever possible.

e Todiscuss all complaints at a Trustee meeting to discuss the issue and how it
was, or is to be, resolved.

How to Make a Complaint:

¢ You can send an email either through the website (thriveproject.org.uk) or

directly at thriveprojectuk@gmail.com (Please do not send voice messages or
social media messages.)

e You can send a letter directly to The Thrive Project, 91-93 Winner Street,
Paignton, Devon, TQ3 3BW.

¢ In both instances, please provide a contact address or email address so we
can reply to your complaint.

e If we are unable to resolve your complaint and following the proceedure
below, you can make a formal complaint through an appropriate external
organisation.
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